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Certificado del
Sistema de Gestion de la Calidad

GESTION
DE LA CALIDAD

1SO 9001

ER-0107/2007

AENOR certifica que la organizacién

E.P.E.L.CENTROS DE ARTE, CULTURAY
TURISMO

dispone de un sistema de gestién de la calidad conforme con la Norma ISO 9001:2015

paralasactividades: Laprestacién de servicios de venta de entradas, visitas guiadas,
visitas no guiadas, restauracién (restaurantes, cafeterias y bares)
y la venta de souvenirs en los Centros de Arte, Cultura y Turismo.

queserealizanen: Direccionesindicadas en el Anexo

Fecha de primera emision:  2007-01-29
Fechade ultimaemision:  2022-04-17
Fecha de expiraciéon:  2025-04-17

E Rafael GARCIA MEIRO
Director General

AENOR INTERNACIONAL S.A.U.
Génova, 6. 28004 Madrid. Espafia
Tel. 91 432 60 00.- www.aenor.com
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THE INTERNATIONAL CERTIFICATION NETWORK

CERTIFICATE

AENOR has issued an IQNet recognized certificate that the organization:

E.P.E.L. CENTROS DE ARTE, CULTURA Y TURISMO

SEE ADDRESSES SPECIFIED IN ANNEX

has implemented and maintains a
Quality Management System
for the following scope:

Provision of services of ticket sales, guided tours, non-guides tours, restaurant services
(restaurants, cafés, bars) and souvenirs are sold in the Art, Culture and Tourist Centers.

which fulfills the requirements of the following standard
ISO 9001:2015
First issued on: 2007-01-29 Last issued: 2022-04-17 Validity date: 2025-04-17

This attestation is directly linked to the IQNet Partner’s original certificate and shall not be used as a stand-
alone document

Registration Number: Es-0107/2007
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Alex Stoichitoiu Rafael GARCIA MEIRO
President of IQNet Chief Executive Olfficer

IQNet Partners*:
AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy
CQC China CQM China CQS Czech Republic Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA
FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi Oy Finland INTECO Costa Rica
IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland
NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia SlI Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.iqnet-certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to IQNet Certificate Number ES-0107/2007
E.P.E.L. CENTROS DE ARTE, CULTURA Y TURISMO

CL Triana, 38.

35500 - ARRECIFE DE LANZAROTE

(LAS PALMAS)

MONUMENTO AL CAMPESINO
CR Mogaza - San Bartolomé

35550 - SAN BARTOLOME - LANZAROTE

(LAS PALMAS)

CUEVA DE LOS VERDES

CR Jameos - Yé

35520 - HARIA - LANZAROTE
(LAS PALMAS)

JAMEOS DEL AGUA

CR Orzola

35520 - HARIA - LANZAROTE
(LAS PALMAS)

NAVE ALMACEN

CL Tenderete, 15

35500 - ARRECIFE - LANZAROTE
(LAS PALMAS)

First issued on: 2007-01-29 Last issued: 2022-04-17 Validity

o
Alex Stoichitoiu

President of I[QNet

MONTANA DEL FUEGO

CR Tinajo - Yaiza

35570 - YAIZA - LANZAROTE
(LAS PALMAS)

MIRADOR DEL RIO
CRYé

35520 - HARIA - LANZAROTE
(LAS PALMAS)

CASTILLO DE SAN JOSE

Puerto de Naos

35500 - ARRECIFE - LANZAROTE
(LAS PALMAS)

JARDIN DE CACTUS

CL Guatiza

35530 - TEGUISE - LANZAROTE
(LAS PALMAS)

CARROCERIA DE LOS AUTOBUSES

UR IND. DE PLAYA HONDA - UNIDAD DE ACTUACION N° 12
35550 - SAN BARTOLOME (LANZAROTE)

(LAS PALMAS)

roned certificate.

Rafael GARCIA MEIRO
Chief Executive Officer

IQNet Partners*:

2025-04-17

AENOR

Confia

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic

Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi

Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway
NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia

IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com
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THE INTERNATIONAL CERTIFICATION NETWORK

Annex to IQNet Certificate Number ES-0107/2007
E.P.E.L. CENTROS DE ARTE, CULTURA Y TURISMO

CL Triana, 38.

35500 - ARRECIFE DE LANZAROTE

(LAS PALMAS)

MONUMENTO AL CAMPESINO
CR Mogaza - San Bartolomé

35550 - SAN BARTOLOME - LANZAROTE

(LAS PALMAS)

CUEVA DE LOS VERDES

CR Jameos - Yé

35520 - HARIA - LANZAROTE
(LAS PALMAS)

JAMEOS DEL AGUA

CR Orzola

35520 - HARIA - LANZAROTE
(LAS PALMAS)

NAVE ALMACEN

CL Tenderete, 15

35500 - ARRECIFE - LANZAROTE
(LAS PALMAS)

First issued on: 2007-01-29 Last issued: 2022-04-17 Validity

o
Alex Stoichitoiu

President of I[QNet

MONTANA DEL FUEGO

CR Tinajo - Yaiza

35570 - YAIZA - LANZAROTE
(LAS PALMAS)

MIRADOR DEL RIO
CRYé

35520 - HARIA - LANZAROTE
(LAS PALMAS)

CASTILLO DE SAN JOSE

Puerto de Naos

35500 - ARRECIFE - LANZAROTE
(LAS PALMAS)

JARDIN DE CACTUS

CL Guatiza

35530 - TEGUISE - LANZAROTE
(LAS PALMAS)

CARROCERIA DE LOS AUTOBUSES

UR IND. DE PLAYA HONDA - UNIDAD DE ACTUACION N° 12
35550 - SAN BARTOLOME (LANZAROTE)

(LAS PALMAS)

roned certificate.

Rafael GARCIA MEIRO
Chief Executive Officer

IQNet Partners*:

2025-04-17

AENOR

Confia

AENOR Spain AFNOR Certification France APCER Portugal CCC Cyprus CISQ Italy CQC China CQM China CQS Czech Republic

Cro Cert Croatia DQS Holding GmbH Germany FCAV Brazil FONDONORMA Venezuela ICONTEC Colombia Inspecta Sertifiointi

Oy Finland INTECO Costa Rica IRAM Argentina JQA Japan KFQ Korea MIRTEC Greece MSZT Hungary Nemko AS Norway
NSAI Ireland NYCE-SIGE México PCBC Poland Quality Austria Austria RR Russia SII Israel SIQ Slovenia
SIRIM QAS International Malaysia SQS Switzerland SRAC Romania TEST St Petersburg Russia TSE Turkey YUQS Serbia

IQNet is represented in the USA by: AFNOR Certification, CISQ, DQS Holding GmbH and NSAI Inc.

* The list of IQNet partners is valid at the time of issue of this certificate. Updated information is available under www.ignet-certification.com

11





